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Returns Policy

If you are able to provide satisfactory proof of purchase, Suncamper will 
happily provide you with an exchange, refund or repair as follows:

     The item is in resaleable condition and where possible: 
        - the original tags and labels are still attached;
        - the item is in its original packaging (if any); and 
        - the item is unworn, unused and as sold; and 

     It is within 14 days from date of purchase

Suncamper at its own discretion may refuse to refund, exchange or repair 
an item that:

     Has been ordered specifically for (or by request of) the customer

     Is a Gift Certificate or purchased with a Gift Certificate

     Is Custom Made

     Was purchased on Sale or at a reduced price

     Has been to fitted to a vehicle or otherwise

If you wish to return an item that you believe is faulty, it may be necessary 
for the item to be returned to the manufacturer for assessment to determine 
whether or not you are entitled to an exchange, refund or repair.
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